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Manual 

Activity
Decision

Predefined 

Process

System 

Related 

Activity

Terminator
Off-Page 

Connector

Note: The numbers on this process map are for reference purposes only and do not denote the sequence of the process

2

Receive request

7

Additional 

supporting 

documents 

required?

10

Request additional 

supporting 

documentation

Additional documents 

needed

8

Update data in 

DEERS 

(RAPIDS)

9

Log, close, and 

archive case

(DCTS)

No additional 

documents needed

End

Start

5

Access supporting 

documents

(Multiple Systems)

6

Analyze case

1

Experience 

DEERS eligibility 

issue

3

Request 

method?

Telephone

Email or fax

12

Receive additional 

supporting 

documentation

11

Send additional 

supporting 

documentation

14

Analyze case

4

Log case

(DCTS)

A

13

Log case

(DCTS)
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Off-Page 

Connector
Predefined 

Process
Terminator

State

G1

Other SPO

29

Work to resolution

31

Notify of resolution

19

Forward to 

appropriate 

authority

25

Work to resolution

21

Work to resolution

23

Notify of resolution

16

Update data in 

DEERS

(RAPIDS)

17

Update, close, and 

archive case

(DCTS)

27

Notify of resolution

18

Notify of resolution

20

Prepare DMDC 

Web Request

DMDC

22

Update data in 

DEERS

(DEERS)

26

Update data in 

DEERS

(RAPIDS)

End

24

Update, close, and 

archive case

(DCTS)

28

Update, close and 

archive case

(DCTS)

30

Update data in 

SIDPERS

(SIDPERS)

End

15

Able to fix 

error?

A

End

Able to fix error

Not able to fix error
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